
 

 Books and Ebooks by  Naomi Karten  

Email this order form or fax to +1-781-394-0530. 

Book and ebook descriptions: www.nkarten.com/book2.html  

 

  
Ebooks (pdf format) 

   When you order these ebooks, I will email the links so you can download them. 

 

40 Frequent Feedback-Gathering Flaws and How to Fix Them (26 pages)            $19     

$19$19 

  $ 
 

How to Survive, Excel and Advance as an Introvert (54 pages)                                 $19                               
$19     $$19 

 

  $  

 
How to Profit (Quickly!) by Writing a Handbook (48-pages)                                       $19      

 

  $  

  
How to Establish Service Level Agreements (172-pages) and 3 SLA guides  

Order these SLA publications via PayPal at www.nkarten.com/book2.html#HOW 

   

  
                                                        TOTAL for the above ebooks      

  

  $  
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Billing address  _____________________________________________________________________________ 

                            _______________________________________________________________________ 

                            _____________________________________________________________________________ 
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Order my books, Managing Expectations and Communication Gaps and How 
to Close Them.  Info: www.nkarten.com/book2.html 
 

Order my book, Changing How You Manage and Communicate Change, in 
printed or ebook format. Info: www.nkarten.com/changebook 
 

Order my book, Presentation Skills for Technical Professionals, in printed or 

ebook format. Info: www.nkarten.com/presbook 

 

 
Questions? Contact me at naomikarten@verizon.net or +1-781-986-8148. 

Thank you! Naomi Karten, www.nkarten.com, www.twitter.com/NaomiKarten 

http://www.nkarten.com/

